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Providers serving older adults face a growing problem. Older adults are becoming increasingly dissatisfied
with service quality citing deficits in provider communication and relationship skills. The author argues this
dissatisfaction is largely related to three widespread issues: ageism, use of professional jargon, and age-
related changes in the older adult. To address these concerns, Dr. Storlie advocates adoption of an evidence-
based, person-centered approach to communication.

The benefits of person-centered communication are many. They can increase older adult satisfaction with
provider services, enhance mutual respect and understanding, improve accuracy of information exchanged,
positively impact service outcomes, increase compliance with provider recommendations, and reduce the
frustration and stress often experienced by both provider and older adult.

Rare to this genre, readers are introduced to several under-explored topics within the field of communication,
along with methods for applying concepts from research findings into these topics to enhance the quality of
interpersonal communication. Topics include the role of mental imagery in the communication process, the
influence of neurocardiology on relationships, and controversial findings from research into quantum
physics. The book concludes by highlighting progress made in narrowing the interpersonal communication
gap and forecasts how communications-oriented technological advances might improve quality of life for
21st century older adults and the providers who serve them.

Utilizing interdisciplinary case studies to illustrate common problematic situations, this book provides
detailed exercises that explain how providers can integrate person-centered communication into their
practices to improve provider-older adult interactions. Written in a style designed to maximize learning, it
helps providers find the information they need, understand what they read, and apply what they’ve learned to
improve professional communication.

Person-Centered Communication with Older Adults is an essential guide for today’s healthcare professionals
and other aging-services providers, and also for the educators who help to prepare the providers of
tomorrow.

Presents a conceptual framework for understanding respect-based, person-centered communication●

Teaches specific communication skills to aging services providers and educators to assist in effectively●

communicating with older adults
Includes numerous case studies to help in identifying common problematic situations and describing●

practical ways to integrate positive communication
One of the first books to integrate scientific, evidence-based findings with a personal approach that●

includes important new information on neurocardiology
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From reader reviews:

Debra Richardson:

The book Person-Centered Communication with Older Adults: The Professional Provider's Guide can give
more knowledge and also the precise product information about everything you want. Why then must we
leave the best thing like a book Person-Centered Communication with Older Adults: The Professional
Provider's Guide? A few of you have a different opinion about guide. But one aim which book can give
many details for us. It is absolutely suitable. Right now, try to closer with the book. Knowledge or facts that
you take for that, you are able to give for each other; it is possible to share all of these. Book Person-
Centered Communication with Older Adults: The Professional Provider's Guide has simple shape however
you know: it has great and large function for you. You can seem the enormous world by open up and read a
reserve. So it is very wonderful.

William Boehme:

The guide untitled Person-Centered Communication with Older Adults: The Professional Provider's Guide is
the publication that recommended to you to read. You can see the quality of the publication content that will
be shown to you actually. The language that publisher use to explained their ideas are easily to understand.
The article author was did a lot of analysis when write the book, so the information that they share to you is
absolutely accurate. You also could get the e-book of Person-Centered Communication with Older Adults:
The Professional Provider's Guide from the publisher to make you much more enjoy free time.

Chris Henderson:

The particular book Person-Centered Communication with Older Adults: The Professional Provider's Guide
has a lot of information on it. So when you read this book you can get a lot of help. The book was published
by the very famous author. Mcdougal makes some research before write this book. This particular book very
easy to read you can find the point easily after scanning this book.

Mildred Olsen:

That e-book can make you to feel relax. This book Person-Centered Communication with Older Adults: The
Professional Provider's Guide was multi-colored and of course has pictures around. As we know that book
Person-Centered Communication with Older Adults: The Professional Provider's Guide has many kinds or
category. Start from kids until youngsters. For example Naruto or Private eye Conan you can read and
believe you are the character on there. Therefore not at all of book tend to be make you bored, any it can
make you feel happy, fun and rest. Try to choose the best book for you personally and try to like reading in
which.
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