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Cisco IP Telephony (CIPT), Second Edition, is a Cisco®-authorized, self-paced learning tool for CCVP IP
telephony foundation learning. This book provides you with the knowledge needed to install, configure, and
maintain a Cisco IP telephony solution. By reading this book, you will gain a thorough understanding of
Cisco Unified CallManager version 4.1, the call routing and signaling component for the Cisco IP telephony
solution.
 
Cisco IP Telephony (CIPT) expands your knowledge of voice over IP (VoIP) and public switched telephone
network (PSTN) components and technologies. This book teaches you how to describe, install, configure,
and support Cisco Unified CallManager 4.1 in a Cisco network including such features as security and video;
how to configure gateways, gatekeepers, and switches; and how to build route plans to place intra- and
intercluster Cisco IP phone calls. Chapter review questions, detailed configuration examples, network
diagrams, and thorough explanations help reinforce learning.
 
Whether you are preparing for CCVP certification or simply want to gain a better understanding of IP
telephony and Cisco Unified CallManager, you will benefit from the foundation information presented in this
book.
 
Cisco IP Telephony (CIPT), Second Edition, is part of a recommended learning path from Cisco Systems®
that includes simulation and hands-on training from authorized Cisco Learning Partners and self-study
products from Cisco Press. To find out more about instructor-led training, e-learning, and hands-on
instruction offered by authorized Cisco Learning Partners worldwide, please visit
www.cisco.com/go/authorizedtraining.
 
Jeremy D. Cioara, CCIE® No. 11,727, is the owner of AdTEC Networks and works as a network consultant,
instructor, and author. He has been working in network technologies for more than a decade and has
deployed networks worldwide. His current consulting work focuses on network and VoIP implementations.
 

Examine design strategies behind a Cisco Unified CallManager cluster, cluster replication, and Cisco●

Unified CallManager deployment models
Perform Cisco Unified CallManager server installations and upgrades●

Learn the features of all Cisco IP Phones, the IP phone startup process, and audio codec communication●

Add IP phone users and apply bulk moves, adds, and changes●

Configure Cisco gateways and trunks●

Design and configure Cisco Unified CallManager route plans●

Implement telephony call restrictions and control●

Effectively coordinate multisite deploymentsConfigure user features, Cisco Unified CallManager●

Attendant, and Cisco IP Manager Assistant



Secure the Windows operating system and Cisco Unified CallManager administration●

Prevent toll fraud and harden the IP phone against attack●

Configure Cisco Unified CallManager to support video●

Monitor performance and configure alarms, traces, and CAR●

 
This volume is in the Certification Self-Study Series offered by Cisco Press®. Books in this series provide
officially developed self-study solutions to help networking professionals understand technology
implementations and prepare for the Cisco Career Certifications examinations.
 
Category: IP Communications
Covers: Cisco Unified CallManager v4.1
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From reader reviews:

Lucille Wood:

Book will be written, printed, or created for everything. You can learn everything you want by a publication.
Book has a different type. As it is known to us that book is important factor to bring us around the world.
Adjacent to that you can your reading expertise was fluently. A book Cisco IP Telephony (CIPT)
(Authorized Self-Study) (2nd Edition) will make you to be smarter. You can feel a lot more confidence if
you can know about every little thing. But some of you think that will open or reading a book make you
bored. It is not make you fun. Why they could be thought like that? Have you seeking best book or
acceptable book with you?

Mike Jones:

As people who live in the modest era should be upgrade about what going on or data even knowledge to
make them keep up with the era which can be always change and move forward. Some of you maybe will
probably update themselves by examining books. It is a good choice for you but the problems coming to you
actually is you don't know what type you should start with. This Cisco IP Telephony (CIPT) (Authorized
Self-Study) (2nd Edition) is our recommendation to cause you to keep up with the world. Why, because book
serves what you want and need in this era.

Kevin Ostby:

Reading a book to get new life style in this calendar year; every people loves to learn a book. When you
study a book you can get a lots of benefit. When you read books, you can improve your knowledge, because
book has a lot of information onto it. The information that you will get depend on what forms of book that
you have read. If you would like get information about your research, you can read education books, but if
you want to entertain yourself look for a fiction books, this sort of us novel, comics, along with soon. The
Cisco IP Telephony (CIPT) (Authorized Self-Study) (2nd Edition) will give you new experience in
examining a book.

Rebecca Bonnett:

A lot of publication has printed but it differs. You can get it by web on social media. You can choose the best
book for you, science, comedian, novel, or whatever through searching from it. It is referred to as of book
Cisco IP Telephony (CIPT) (Authorized Self-Study) (2nd Edition). You'll be able to your knowledge by it.
Without causing the printed book, it could add your knowledge and make an individual happier to read. It is
most essential that, you must aware about e-book. It can bring you from one spot to other place.
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