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Save money and gain kudos when you use thisbook to develop a fully functional PBX phone system
using 3CX. Written for beginners, it walks you through the basic conceptsto setting up a complete
professional system.

Overview

- Implement a full-featured Windows-based phone system using 3CX

- Connect successfully to the outside world using Vol P and PSTN lines

- Configure, connect, and test extensions and master different ways of controlling callsin 3CX

- Written by experienced 3CX consultants and filled with Tips and Tricks, as well as real-world examples

What you will learn from this book

- Install and configure 3CX as per your hardware and operating system requirements

- Configure, connect, and test software and hardware extensions that will help your implementation go
smoothe

- Master various ways to control and handle callsin 3CX by setting up aring group, digital receptionist, and
call queues

- Learn the need for atrunk, PSTN line; choose a Vol P Provider, the equipment needed; and finally integrate
atrunk into 3CX using the easy-to-use wizards

- Create custom music on hold, specific Outbound Rules, Promptsets, and Direct Dials, all of which give you
more flexibility in professional and flexible phone systems

- Connect 3CX to Microsoft Outlook, integrate 3CX with afreeinstant message server, and link alegacy
PBX with 3CX

- Get to grips with the commonly used 3CX hardware such as FXO gateway, a PRI gateway, and ATA
gateway

- Back up your phone system, learn your disaster recovery options, and plan in advance how to tackle failed
phone lines

Approach

A hands-on and practical tutorial that shows administrators how to implement and use 3CX and its range of
functionality. Using real world experiences from the authors, you will learn tricks and tips that will help you
develop and optimize your 3CX system.

Who thisbook iswritten for

This book is for beginners who know nothing about 3CX or Vol P. It will guide them to set up a complete
system. Advanced userswill aso gain insight from information on real-world hardware and software tips
and tricks.



|n Detail

Traditional PBX systems have often been expensive and proprietary. With 3CX, you can now create an easy-
to-use, complete, and cost-effective phone system on Microsoft Windows. This practical guide offersthe
insight that a reader needs to exploit the potential that 3CX has to offer.

This practical hands-on book covers everything you need to know about designing, installing and
customizing 3CX to create an al-inclusive phone system. It takes a real-world approach that walks you
through all aspects of 3CX and its features. From installing the software, to backing things up, to
understanding what hardware you need- this book coversit all.

The 3CX IP PBX Tutoria will take you from knowing very little about Vol P to almost expert level with
detailed how-tos on every aspect of 3CX. Starting with the basics, and covering the free version of 3CX as
well as the more advanced features of the Enterprise version, you will learnit all.

In other words, this book covers numerous topics such as installation and configuration of 3CX, choosing a
VolP Provider, integration of atrunk into 3CX, the commonly used 3CX hardware, and backing up your
phone system.

A hands-on guide to creating a sophisticated PBX phone system with 3CX
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From reader reviews:
Randy North:

Reading a e-book tends to be new life style in this era globalization. With reading you can get alot of
information that will give you benefit in your life. Having book everyonein this world can share their idea.
Books can also inspire alot of people. Lots of author can inspire all their reader with their story or maybe
their experience. Not only the storyline that share in the textbooks. But also they write about the ability about
something that you need example of this. How to get the good score toefl, or how to teach your young ones,
there are many kinds of book that exist now. The authors nowadays always try to improve their proficiency
in writing, they also doing some exploration before they write with their book. One of them is this The 3CX
IPPBX Tutorial.

Diane Numbers:

Aswe know that book isimportant thing to add our expertise for everything. By a book we can know
everything you want. A book is arange of written, printed, illustrated as well as blank sheet. Every year was
exactly added. Thisreserve The 3CX IP PBX Tutorial was filled with regards to science. Spend your time to
add your knowledge about your technology competence. Some people has several feel when they reading
any book. If you know how big benefit of abook, you can really feel enjoy to read a e-book. In the modern
eralike right now, many ways to get book that you wanted.

Jim May:

A lot of e-book has printed but it is unique. Y ou can get it by online on social media. Y ou can choose the
most beneficial book for you, science, comedian, novel, or whatever by searching fromiit. It is called of book
The 3CX IPPBX Tutorial. You can include your knowledge by it. Without causing the printed book, it may
add your knowledge and make anyone happier to read. It is most essential that, you must aware about book.
It can bring you from one destination for a other place.

James Hanson:

Publication is one of source of know-how. We can add our knowledge from it. Not only for students but in
addition native or citizen will need book to know the up-date information of year for you to year. Aswe
know those guides have many advantages. Beside most of us add our knowledge, also can bring us to around
the world. From the book The 3CX IP PBX Tutorial we can take more advantage. Don't you to be creative
people? To get creative person must like to read a book. Just choose the best book that suited with your aim.
Don't be doubt to change your life with this book The 3CX IP PBX Tutorial. Y ou can more appealing than
NOW.
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