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This comprehensive text, now in its Second Edition, continues to provide the entire spectrum of e-
governance—from definition of e-governance to its history, evaluation, e-governance models, infrastructure
and manpower facilities, data warehousing possibilities in implementation of e-government projects, and
strategies of success of such projects.
The text covers 22 case studies—18 Indian case studies and four International case studies. The Indian case
studies include Bhoomi, a project of Karnataka Government, CARD (Computer-aided Administration of
Registration Department), Smart Nagarpalika (Computerization of Urban Local Bodies or Municipalities), IT
in judiciary, Sachivalaya Vahini (e-governance at Secretariat), e-Khazana (Computerization of Treasury
Department), and e-Panchayat (Electronic Knowledge-based Panchayat). The international case studies are
culled from USA, China, Brazil and Sri Lanka.
This book would be of great interest to students of computer science, IT courses, management and public
administration. In addition, government departments—both at the centre and in various states—and
administrators should find the book highly useful.
NEW TO THIS EDITION :
Provides two Appendices—one on Eucalyptus cloud to remotely provision e-governance application and
another on Revisiting NeGP: eBharath 2020: the proposed future NeGP.
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From reader reviews:

Linda Monge:

The reason why? Because this E-GOVERNANCE : CONCEPTS AND CASE STUDIES is an unordinary
book that the inside of the guide waiting for you to snap that but latter it will distress you with the secret that
inside. Reading this book alongside it was fantastic author who all write the book in such remarkable way
makes the content within easier to understand, entertaining approach but still convey the meaning
completely. So , it is good for you for not hesitating having this nowadays or you going to regret it. This
excellent book will give you a lot of advantages than the other book include such as help improving your
talent and your critical thinking method. So , still want to hesitate having that book? If I had been you I will
go to the reserve store hurriedly.

Timothy Roesch:

In this age globalization it is important to someone to get information. The information will make anyone to
understand the condition of the world. The fitness of the world makes the information simpler to share. You
can find a lot of personal references to get information example: internet, newspapers, book, and soon. You
will observe that now, a lot of publisher which print many kinds of book. The actual book that recommended
for your requirements is E-GOVERNANCE : CONCEPTS AND CASE STUDIES this guide consist a lot of
the information with the condition of this world now. That book was represented so why is the world has
grown up. The terminology styles that writer use to explain it is easy to understand. The actual writer made
some analysis when he makes this book. This is why this book acceptable all of you.

Suzanne Mitchell:

Within this era which is the greater man or woman or who has ability to do something more are more
treasured than other. Do you want to become one among it? It is just simple solution to have that. What you
need to do is just spending your time not very much but quite enough to experience a look at some books. On
the list of books in the top record in your reading list is E-GOVERNANCE : CONCEPTS AND CASE
STUDIES. This book which is qualified as The Hungry Slopes can get you closer in growing to be precious
person. By looking up and review this publication you can get many advantages.

Sherri Ellison:

Do you like reading a e-book? Confuse to looking for your favorite book? Or your book seemed to be rare?
Why so many problem for the book? But any people feel that they enjoy for reading. Some people likes
looking at, not only science book but also novel and E-GOVERNANCE : CONCEPTS AND CASE
STUDIES or maybe others sources were given expertise for you. After you know how the truly great a book,
you feel need to read more and more. Science publication was created for teacher or maybe students
especially. Those textbooks are helping them to add their knowledge. In some other case, beside science
guide, any other book likes E-GOVERNANCE : CONCEPTS AND CASE STUDIES to make your spare



time far more colorful. Many types of book like this.
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